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     	Answer any five questions				 (5 marks x 2 = 10)
1. The father of ‘Scientific Management’ is:
a) Henry Fayol, b) S. Banerjee, c) P. K. Drucker, d) F. W. Taylor
2. Which principle of management promotes team spirit?
a) Unity of command, b) Unity of direction, c) Division of Labor, d) Esprit de crops
3. Planning is concerned with deciding the _____________ course of action.
a) past, b) present, c) both past and present, d) future
4. A way of doing things is known as:
a) Policy, b) program, c) planning, d) procedure
5. Non-monetary motivation is: 
a) Opportunity of promotion, b) Job security, c) Work environment, d) All of these
6. As per the Y-theory most people are:
a) creative at work, b) not lazy, c) self-directed, d) All of these
7. Co-ordination is the _______ side of the organization.
a) non-human, b) human, c) imaginary, d) All of these
8. Control function is:
a) forward looking, b) backward looking, c) Forward and backward looking, d) none of these





